AVAyA 

The Power of We™ 

Avaya Flare® Experience for 
Windows and iPad Devices 

Turn an iPad or Windows-based device into a one-stop real-time 
collaboration center. 


Video and audio 
sessions have 
individual spotlights 
Drag and drop 
contact cards into 
spotlights to establish 
communications. 



Switch back and forth 
between voice calls, 
IM and e-mail. 


Escalate to content 
sharing with one click of 
the collaboration button. 


Flip through the fans 
to find conference 
participant roster, 
enterprise and personal 
contacts, call history 
and IM. View presence 
for contacts on multiple 
channels (audio, video, 
IM). 

You can have multiple 
communication sessions 
by switching to another 
spotlight. 


One-stop Communications and Coliaboration 


Avaya Flare® Experience—the innovative “spotlight” 
interface that streamlines collaboration—works on iPad 
and Windows-based devices, delivering easy, one-click 
access to communication and collaboration that improves 
productivity and drives faster decision making. 

Employees can use iPad and Windows PCs to log securely 
into your company’s Avaya Aura® Session Manager server 
and get access to: 

• Integrated Web collaboration and video viewing 

• Desktop and mobile professionals can dial into Radvision 
Scopia® Elite virtual meeting rooms via Flare Experience 

• VoIP 


• Point-to-point and multi-point audio and video 
conferencing 

• Instant Messaging and Presence 

• Web collaboration, document library and whiteboarding 

Take full advantage of your Avaya Aura® communications 
capabilities, including Avaya Aura® Conferencing. 

• Initiate ad hoc or meet-me conference calls and share 
content with participants. 

• Implement a consistent interface that simplifies Bring 
Your Own Device (BYOD) strategies. 
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Requirements/Configuration 

Options 

• Infrastructure: Flare with Conferencing 7 requires 
Aura R6.2+. Flare without Conferencing 7 provides 
p2p audio, IM/presence; requiring Avaya Aura R6.1 + 
(p2p video requires upgrade to Avaya Aura 6.2+). 

• Windows SW: Microsoft Windows 7 (Enterprise, 
Ultinnate or Professional), 32 bit Windows XP 
(Honne or Professional) with SP3+, Microsoft .NET 
Frannework 4, Java 6 update 18 or higher 

• Windows HW: Dual-core processor or better, 2 GB 
or more of RAM, 1.5 GB free hard disk space, 32 or 
64 bit 
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Distributed Architecture & Cascading 
Saves on WAN costs 
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• iPad Devices: iPad 2; new iPad with 3G or WiFi; iOS 5.0 or higher 

• Enterprise Directories: Active Directory, Novell, Domino 

• Personal Contact Integration: Microsoft Outlook 2007/2010 contacts, iPad local address book 

• Audio Codecs: G.729, G.711, G.722 (HD Audio), iSAC, WB/SWB, iLBC 

• Video Codecs: H.263 in SQCIF, QCIF, GIF and resolutions, H.264 (AVC), H.264-SVC 


At-a-Glance: Avaya Flare® Experience for Windows and iPad Devices 

Unified Communications and Coiiaboration 

• Simple and intuitive user interface 

• A superior HD audio and video experience* 

• Support for midcall features (DTMF, hold, mute, etc.) 

• Personal contact integration / Enterprise LDAP Directory 

• Avaya Aura Instant Messaging / Presence federation 
with OCS / Federation with Lync* 

• Avaya Session Border Controller support 
(VPN-less access)* 

• VPN access via iPad and Windows PC 

• Click to dial from office apps via Avaya Agile 
Communications Environment (ACE) 

Conferencing 


• Ad-hoc, Meet-me and Large Event Conferencing 

• Intuitive conference controls such as continuation, 
silence, mute, lock, lecture mode, raising your hand, 
add participant, promoting participants 

• See who dropped from the conference, who is 
actively speaking 

Web Coiiaboration 

• Upload and share documents from your library 

• Share desktop, documents, applications, and 
white-boarding 

• Enter minutes, notes, questions, and messages 
during a collaboration session (Windows only in 
current release) 

*video on iPad available on the app store now for trials 

Conning soon: SBC support and Federation with Microsoft Lync 



Learn more 

To learn more about Avaya Flare® Experience, talk to your Avaya Account Manager or Authorized Business Partner 
or visit us at www.avaya.com. 

About Avaya 

Avaya is a global provider of business collaboration and communications solutions, providing unified communications, 
contact centers, networking and related services to companies of all sizes around the world. For more information 
please visit www.avaya.com. 


© 2012 Avaya Inc. All Rights Reserved. 

All tradennarks identified by ®, or are registered nnarks, tradennarks, and service nnarks, respectively, of Avaya Inc. or 
Radvision, an Avaya Connpany. 

11/12 • UC7119-01 


2 


avaya.com 
























